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Friends and Family Testing (FFT) MAY 2024

Extremely Likely Likely Neither likely nor unlikely Unlikely Extremely unlikely

27 3 1 1

Please tell us what we are doing well . Very efficient new system works very well.

. Response was quick.

. Cherry is amazing at doing blood tests.

. Lovely helpful and friendly staff Natasha is amazing.

. So responsive to needs kind over the phone I'm lucky my family
have you guys looking after us.

. Excellent Practice

. Helpful and friendly Reception staff and good Doctors




Please tell us how we can improve




