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Please tell us what we are doing 
well 
 

I wanted to thank ANPs Sarah, Tonie, Julie esp and Dr Redfern, also Sue on reception and 
another receptionist I cannot recall her name who has been supportive and friendly during a 
difficult time for me seeing my young child very sick in hospital and trying to cope with everything, 
it hasn’t been easy and this journey is continuing with my child’s health. 
 
I was running late for my appointment and the receptionist (sorry I didn't get your name) helped 
to find out wheth I could still be seen by the nurse which I really appreciated. I saw Natasha 
Wooldridge and she was really lovely to talk to and very understanding. Thanks to both of you! 
 

Please tell us how we can improve  

 

   

Extremely Likely Likely Neither likely nor unlikely Unlikely Extremely unlikely 

32 2 0 0 0 


